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JOB DESCRIPTION
JOB TITLE: 
 General Practitioner - Multi-Professional Educator 
LOCATION: Remote working
RESPONSIBLE TO: Head of Training Hub
ACCOUNTABLE TO: Associate Dean Primary Care School
JOB PURPOSE
This will be an exciting new role to oversee the delivery of primary care education for the extended primary care team, working closely with a range of educators.

The role of General Practitioner Multi-professional educator is to work with and support the Head of Service in leading the delivery of a wide range of functions, aligned to the Health Education England mandate for Training Hubs.  

The General Practitioner Multi-professional Educator will focus upon improvement of learner supervision, assessment and experience, engagement of relevant providers and ensuring effective educational outcomes, both now and in the future. 

This will deliver an integrated workforce comprising individuals from a spectrum of professional and other backgrounds.  

KEY RELATIONSHIPS
Internal 
· Training Hub staff including program managers, website officer and administrative support

· Primary Care Networks (PCN) Managers

· Training Hub Educators – Physicians Associate Ambassador, Advanced Clinical Practitioner (ACP) Educator, General Practice Nurse Mentors (GPNM)
· Trainees – directly employed
External 

· Universities in particular Worcestershire, Wolverhampton and Birmingham City
· STP – PCNs 

· Training providers

· Educators working in practice across the system e.g. existing GP trainers and Training Programme Director (TDPs)
· Communications teams in partner organisations

· Trainees – externally employed

· HEE including the Primary Care School and GP Deanery
Structure 
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Additional support will be offered via the Primary Care School and GP Deanery to support professional development of the General Practitioner Multi-Professional Educator with peer support from the TDPs including potential to attend TDP development sessions and conferences.
Main Responsibilities
The main responsibilities are set out below:
· Working closely with Hereford and Worcester TPDs but with a multidisciplinary remit
· To provide effective clinical leadership, contributing to the strategic development of the Training Hub. 

· To contribute to the vision of the Herefordshire and Worcestershire Primary Care Providers and to enhance patient care by providing leadership and direction with respect to the quality of education and training.  

· To work on behalf of the Training Hub, providing expert advice on specialty-specific matters. 

· To liaise and build relationships with educators across Primary Care employed both within and externally to the Training Hub for example the ACP educator, PA Ambassador, Pharmacy Ambassador internal to the Training Hub and GP trainers and GPN trainers external to the Training Hub. 

· To work locally with key groups and stakeholders, to attend and host events across Herefordshire and Worcestershire primary Care Providers, to develop key liaisons and to ensure effective local engagement and responsiveness in line with the culture of HEE.  

· To review how multi-professional healthcare teams interact and identify opportunities for different healthcare professions to work more effectively together through education and training. 

· To work with providers and others to support and capture innovation locally and ensure national and local conversations develop ‘best practice’. 

· To support delivery of the specialty-specific aspects of any Training Hub, through local initiatives and programs in particular those mandated by HEE or NHSE/I.
· Involvement in Programs and Projects  

· Collate and action/escalate any specialty-specific matters and trainee/trainer concerns. 

· Support the Head of services with recruitment to training posts and programs.
· To use and support development of the Training Hub educational resources to support learners across Herefordshire and Worcestershire Primary Care to fulfil their full potential. 

· To attend Training Hub meetings within the structure and other relevant meetings. 

· To meet Code of Practice requirements, ensuring that information is available to the Head of Service to meet HEE/NHSE/I deadlines, and to support information sharing to track exceptions. 

· To facilitate career management or be able to provide access to career management skills or provision. 

· To emphasise the importance and promote the development of a quality learning environment for all learners. 

· Ensure any training provision/interventions meet Patient Safety and Healthcare Quality Improvement standards
· To support the development of quality processes which are complementary across the healthcare workforce. 

· To support the use of clinical skills training and simulation (where appropriate/ applicable), stressing the importance of teamwork and human factors. 

· Support Professional Development of the educational provision of the Training Hub
· To support compliance with requirements particularly with regard to the supervision and support for trainees and learners. 

· To support trainers with the identification of learning needs and support provision of educational appraisal, educator development and resources within Primary Care. 

· To create and promote shared learning opportunities to increase effective inter-professional working across Primary Care in Herefordshire and Worcestershire. 

· To ensure local intelligence processes inform quality management processes. 

· To engage with information systems (trainee database, post establishments) as required. 

· To support the Head of Service with Strategic Workforce Development and Commissioning

· To develop educational programmes where needed to support achievement of curriculum competencies. This includes for example facilitation of  MDT place based learning for GP trainees. 
· To support the implementation of alternative workforce solutions within the Primary Care setting such as the ARRS roles. 

Additional requirements:  
· Ensure that departmental standards of practice are maintained at all times and contribute in a positive manner to the overall development of the communications and engagement team. 
· The post holder will be required to travel to many other locations, and other organisations, as required, this can be done using own vehicle or public transport.  
· This post is one of continual development.  
· Awareness of legal and regulatory requirements relating to specific projects.
To carry any other appropriate duties as required.
COMMUNICATIONS AND WORKING RELATIONSHIPS

PERSONAL DEVELOPMENT
· To attend mandatory training and fire lectures regularly and assist with fire policy/evacuation procedure when necessary via internal training or transferrable NHS passport training evidence.

· To keep up to date with and attend training on revisions to information systems or changes in protocols for the inputting of data in the light of Local and national initiatives.  To adhere to agreed protocols at all times. 

· To participate in Individual Performance Review and Personal Development plans on an annual basis and to undertake training and development as identified within these discussions and as indicated by the requirements of the post.

CLINICAL GOVERNANCE AND QUALITY ASSURANCE
· To realise the importance of confidentiality when dealing with patients and staff, particularly when giving or receiving information over the telephone in accordance with the Data Protection Act. 

· Maintain the high standards of the service by contributing towards individual, team and service objectives and acting at all times in the best interest of patients.

· To accurately collect, collate and input data to Information Systems as required by procedures to ensure that patient database records are up to date and accurate. 
· To participate in Individual Performance Review and Personal Development plans on an annual basis and to undertake training and development as identified within these discussions and as indicated by the requirements of the post.

INFORMATION GOVERNANCE 

· Taurus Healthcare requires its staff to comply with Information Governance related standards and policies at all times when dealing with confidential information, which includes any information relating to the business of the company and its service users and employees.

· All Taurus Healthcare staff are bound by a duty of confidentiality and must conduct their duties in line with the NHS Confidentiality Code of Practice, Data Protection Act and Freedom of information Act. 

· Post-holders must maintain high standards of quality in corporate and clinical record keeping ensuring information is always recorded accurately and kept up to date.  The post-holder must only access information, whether paper, electronic or in other media, which is authorised to them as part of their duties.

· All Information obtained or held during the post-holder’s period of employment that relates to the business of the company and its service users and employees will remain the property of the Taurus Healthcare.  Information may be subject to disclosure under legislation at the Company’s discretion and in line with national rules on exemption.

· Any breach of confidentiality or computer misuse could lead to disciplinary action, and in serious cases could result in dismissal.  Breaches after the post-holder’s employment has ended could result in the Company taking legal action against them.

HEALTH AND SAFETY

· To have responsibility for health, safety and welfare of self and others at work.  This includes being conversant with Trust Health & Safety policies and procedures and ensuring incidents, accidents and near misses are reported; taking part in the risk management process and carrying out tasks/using equipment only when competent to do so.
· Be responsible for ensuring the general environment is clear of all hazards.

· All staff have a responsibility to apprise themselves of how the prevention of the spread of infection relates to their role.  They have a responsibility to ensure they are aware of Company policies and procedures in relation to infection prevention and control, and ensure that they comply with them in fulfilling their role.  

EQUALITY AND DIVERSITY 
· Respect the privacy, dignity, needs and beliefs of patients, carers and colleagues.
· Act in a way that recognises the importance of people’s rights, interpreting them in a way that is consistent with Taurus procedures / policies and current legislations.
· Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.
This job description may be amended by management through consultation with the post holder in order to reflect changes in, or to, the job.

	Summary Sheet
This section details the benefits of working for the Training Hub


	

	What’s great about this post?
	What are the terms and conditions?

	· An opportunity to contribute to the medical workforce of the future
· Gaining a different perspective of the NHS by working for Health Education England via the Training Hub which is a HEE hosted body
· Managing and working with a motivated team of educators and administrative staff.  
· Positively contributing to the quality of care given to patients by ensuring excellent training is delivered in the West Midlands 
	The following terms and conditions apply to this post:

	
	Salary 


	GP Educator pay scales (GP01)


	
	Location
	Based from your permanent place of work, 

	
	Hours of Work
	Up to 6 PAs per week 

	
	Permanent, Fixed Term or Secondment
	Fixed term (potential to extend)

	
	Leave and Bank Holidays: Pro rata dependant on sessions and length of service

	
	Pension: Role eligible for NHS pension scheme

	What other opportunities are available to me?
	Other useful information

	We’ll be committed to your training and development from day one. 

When you join, you’ll receive an induction and have the opportunity to attend a variety of skills-related courses, some on-line. Linking in with the HEE Herefordshire and Worcestershire TDPs training events 

We can support you to ‘shine’ and excel in your role including Leadership and Management development and providing the opportunity to apply for funding to support personal development activity.
	Your essential role will indirectly contribute to saving and improving people’s lives.

Job-sharing and part-time working is welcomed. Please indicate this on your application form.

We are committed to implementing reasonable adjustments for people with disabilities.

If you are successful, you will be issued with a contract of employment which will include a full statement of the terms and conditions of service and Job Description


PERSON SPECIFICATION 

	Job Title:  General Practitioner Multi-Professional Educator – Training Hub
	

	CRITERION
	Essential
(Should possess to do the job)
	Desirable
(Could also possess)
	Tested @ Interview
	Tested on Application Form
	Weighting for Each Criteria
High      = 3

Medium = 2

Low       = 1

	EDUCATIONAL AND PROFESSIONAL QUALIFICATIONS

	Qualified General Practitioner
	(
	
	
	(
	3

	GP trainer qualification recognised by HEE such as PG cert or willing to undertake
	(
	
	
	(
	3

	Member of the Royal College of General Practitioners (MRCGP)
	(
	
	
	(
	3

	A demonstrable commitment to professional development
	(
	
	(
	
	3

	NHSE performers list with no warnings / conditions
	(
	
	
	(
	3

	SKILLS AND COMPETENCIES

	Excellent communication skills, writing clearly for a range of audiences.
	(
	
	(
	(
	3

	Ability to deliver to agreed deadlines.
	(
	
	(
	
	2

	Excellent organisational skills.
	(
	
	(
	(
	3

	Ability to work independently or as part of a team.
	(
	
	(
	(
	3

	Competent use of Microsoft Office programmes
	(
	
	
	(
	3

	Relay clinical information and maintain high quality accurate, comprehensive records
	(
	
	(
	
	2

	Demonstrable leadership skills and an ability to influence and motivate others
	(
	
	(
	(
	2

	Has a responsive, solution focused approach to addressing issues and barriers
	(
	
	(
	
	2

	Able to build and sustain good working relationships 
	(
	
	(
	(
	3

	A strong sense of vision and ability to innovate
	(
	
	(
	
	3

	Politically astute with an ability to sensitively manage complexity and uncertainty
	(
	
	(
	
	3

	KNOWLEDGE/EXPERIENCE

	Post CCT clinical experience in general practice
	(
	
	
	(
	3

	Experience of supervision and/or training of undergraduate or postgraduate learners in primary care setting
	(
	
	(
	(
	3

	Further experience in healthcare education e.g. F2 tutor, GP trainer, undergraduate small group tutor
	
	(
	
	(
	2

	Experience of clinical and educational leadership and innovation, including managing a multi-professional team
	
	(
	
	(
	2

	Demonstrable track record of delivery in service and education  
	(
	
	
	(
	2

	Understanding of developments involving the relevant Colleges/Faculties, professional bodies, related NHS organisations and regulatory bodies
	(
	
	(
	
	3

	Understanding of the workforce transformation agenda
	(
	
	(
	
	3

	Active involvement in, and up to date with, appraisal processes
	(
	
	
	(
	3

	Knowledge of the NHS, its structures and processes, including an understanding of healthcare/multi-professional workforce matters
	(
	
	(
	(
	3

	An understanding, acceptance and adherence to the need for strict confidentiality
	(
	
	
	(
	3

	Experience of working autonomously
	(
	
	
	(
	3

	PERSONAL ATTRIBUTES

	Can work as a team player
	(
	
	(
	(
	3

	Is open and honest and acts with integrity.
	(
	
	(
	
	3

	A good understanding of equality and valuing diversity principles
	(
	
	(
	
	3

	An academic interest in training and education across primary care
	(
	
	(
	
	3

	OTHER

	Ability to travel around the County as required, and further, as necessary.
	(
	
	
	(
	3
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